DEVI AHILYA VISHWAVIDYALAYA (DAVV), INDORE
B.COM FIRST YEAR QUESTION PAPER - 2018

SUB: COMPUTER APPLICATION (E)
PAPER 1: FUNDEMENTALS OF COMPUTER AND P.C. SOFTWARE (CA-101)

Section (A) : Objective Regular/ Private 5x1=5
1. FFEL AT o AT & : The brain of computer system s :
(a) ALU (b) CPU (c) Memory (d) Control Unit.
2. AT oy Javad Far g |
(31 T (@) T (7) =BFF v /e el
The operating system manages :
(a) Memory : (b) processes (c) Disks and I/O devices.
3. TUH.UH. ITa¥ qT2e FT extension & :
What is the extension of MS. Power Point :
(a) .PPK (b) .PPT (c) .PPF (d) .PDF
4, MIS & Tora F=ET ol 3
(1) AAF T H () AT A A
() ATIF T a1 T 41 H (T) TAH T Fls A5
The information of MIS comes from the :
(a) Internal source. (b) External source
(c) Both internal and external source (d) None of the above.
5. T-HA T IO ® T ¢ |
(31) TATHEH T () ToFIRE A (7) TS0 7A (3) TR 7o)
Full form of E-mail is : http://www.davvonline.com
(a) Electric mail (b) Electronic mail (c) Easy mail (d) Efficient mail.

Section (B) : Short Answer Regular/Private 5 x 3=15
1. Frge? Toeed & fataer A & a9 forfe
Write down the name of the block of computer system.
(OR)
AT YT &1 T\ & I O ATH & 91 forfa
Write down the name of all types of ROM with their full name.
2. eI SATTfEsT Rreed T a9 it 99|
Explain the concepts of Window Operating System.
(OR)
=TSt Explorer &7 #AT AT 272
What is the significance of Window Explorers ?
3. UH.TH. T | RIHIT § FT Jqa9 g2 Tars 4|
What do you mean by formatting in M.S. Word? Explain.
(OR)
UH.TH. TFIA § FIHAT FT STIRT IO Agd GHATS |
Explain use of Formula with example in MS-Excel. 4.
4. FaoTge TRTHE fReed (MIS) &1 Ja=ATS |
Define Management Information System.
(OR)

e aqTe freed #7471 g2 a9aAT |
What is Decision Support System? Explain.

5. TTERT | T qTedd g2 THATE |

What is meant by Protocol ? Explain.
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(OR)
% 1 gy () AL A . (9) RfSea e
Explain the following: (a) HTTP (b) Digital Signature.

Section (C): Long Answer Regular 5x4=20/ Private 5x6=30
1. TRITEERT ofast AT g2 TR oivast i [T e &l 99|
What are Programming Language? Describe the various generation of Programming
Language. http://www.davvonline.com
(OR)
1 T T = T W e - M e TR R D R B T e e AL e
Explain the difference between CD, DVD, USB and Memory Card.
2. o<t e Y fafaer Femo fAava & aa=me
Explain various services of Operating System in detail.
(OR)

Aeferfea v feoaoft forfe
(37) TERETT (F) Feg I U (F) TTe 7 (7) Famtea i3
Write notes on the following:
(a) Desktop (6) Control Panel (c) Start Menu (d) Recycle Bin.
3. T g giRar & fafemr ==on = forferm
Write various steps of Mail Merge Process.
(OR)
Qe UTevE TATSE USTee9l & ITANT & a1 § faea 7 forfer
Write about Power Point Slide Presentation usage in detail.
4. TFAIC HEeH il GHATSH| TFITE Feed & AIANT Hf G|
Define Expert System. Explain the applications of an expert system.
(OR)
. uH. U, [Feew fFe a3 9 9. e, ¥ B9 8?2 9w
How does DSS differ from MIS system? Explain.
5. S-S | ST FIT AHEAA 52 -9 19T & ATH] Hl (g0
What do you mean by E-Banking? Write down the benefits of E-Banking.
(OR)
TCP/IP SerenTer U< Fferd feoaufy forferm

Write a short notes on TCP/IP Protocol.
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