WO IUIUOAACP MMM

WO IUI[UOAABD MMM

http://www.davvonline.com
www.davvonline.com

Roll No. | JS'25

30500 200/180/50/50

June 2014
B. Com. IInd Semester Examination

BUSINESS ORGANIZATION AND COMMUNICATION

Time 3 Hours] [Max, Marks : Regular 85 / Private 100/ Old ATKT 70

qe : w@e ¥, ¥ awy w oot fRafiat - Pafim, ww’e o siw o dhEnd & g sfad ¥
wdw gog & % v Rt gme & | ol F R siw oy Qesr weew § oentd

sgae ebfr | gfe wiitm ofeafial % R 60 e sfaftem w & sgafy 30 =
Section A, B and C are compulsory for all - Regular, Private and Old ATKT students. =
Please follow the instructions, given in each section. Marks distribution for all ?
students are as shown in question paper. The blind candidates will be given 60 %
minutes extra time. -
-
g ;o Eﬂgﬁ‘{‘ﬁ Section A : Objective Reg. 15x1=15/Pvt. 15x1=15/0ld ATKT 15x1=15 g
1. angmids g ¥ =
(3) et (=) fawm @) (1) o (®) A (=) =00 & g 440 | :
PBusiness Organisation is : =
(a) Art (b) Science (¢) Both (a) and (b}  (d) None of these. =
2. wrgam = awiicE sawEiiia §
(1) st ¥ wfey (&) v & wfr
() @ ¥ i (&) & % ufey |
Business is a social responsibilitics :
(a) In the favour of customer (b) In the favour of Govt.
(e} For self ‘ (d) For all.
3. usa @ull Fr afe aar ¥
(a1) € (/) sritfoer z
(ar) s F QPR qof ) dr aw (=) T & % 7 | =
This is the duty of single proprietor : o
(a) Limited (b) Unlimited 3
(c) Invested capital {d) None of these. g
4. wrfafds et ¥ gedl 1 sfteay dar a8 ¢ - =
(=) 20 () 30 (&) 50 (g) sty | =
Maximum members of public company : g
(a) 20 (b) 30 {c) 50 (d) Unlimited. )
5. weard afifa & gedl &Y "fAaw der 2t € @ Minimum members of Cooperative Society 3
(a) 2 (b) 7 (e) 10 (d) 20.
6. LT ITHRT AT AT w0 AEiE SR €
(a1) anfd= (=) sl (ar) grrfers -anfds (7) anfd=-arwfrs )
First purpose of establishment of Govt. Enterprises :
(a) Economic (b) Social {c) Social-Economice (d) Economic-Social,
7. ATEEIAE T ¢
(31) e wfar (@) ey wiskar
(w) sy wfsar (&) sroag ufwar |
Business Communication is :
(a) One wayv process (b) Two way process
{c) Continucus process (d) Discontinuous process.
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8. FHNT F fFerr smam 23 ¥
(a1) wm (@) 9= (w) & () T & =g Wl |
How many dimension of communication :
(&) One (b) Four (c) Six (d) None of these.
9. SiFlmar gRivw & aref ¥
(&) wfcafar wfyor (=) e R
(ar) sarer & sgrer o o ofreET & wstor () safermer oy |
Grapevine communication means :
(a) Restricted communication (b) Wide spread communication =
{c) Quick—communicatipn amongst mass (d) Private communication. g
10. = 8T SrMiR® FENOr F7 yH5C L 2
(a7) wrlfes Wy (=) s wfeew 3‘
() T meT (z) 9w et | p
Which one is the aspects of non-verbal communication : g
(a) Body language (b) Para language =
(c) Sign language (d) All of the ahove. Eg
11. ¥afts W ¥ Rred wrew A E - ‘ 2
(1) = (@) o (&) (=) wi= | =
How many forms of a body language :
(a) One (b) Seven (¢) Three (d) Five.
12, amifes v F i a3 ¥ -
(37) are (=) g (%) Hree (=) & & =rd T |
“Part of business letter is ;
{a) Twelve - (b) Twenty —A¢) Sixteen —td) None of these. -
13. % 7 snfa=m< g : Invention of Fax in :
(a) 19560 (b) 1842 (c) 1850 (d) 1972. =
-
14, E-iae T srrcgﬂfa %34T : Emergence of E-commerce in : é
(a) 19560 (b) 19%0 (c) 1980 (d) 1961. a
15. &9 1960 3 $-e7 Y ST ST =7 : In 1960 B-mail is known as : z
(a) CBMS (b) CMBS (c} BMCS (d) BCMS. g
WU ¥ : WY IAOA Section B : Short Answer  Reg, 5x4=20/Pvt. 5x5=25/01d ATKT 5x3=15 -
. =
1, aaefas dsT 51 ord gae | e
Explain the meaning of Business Organisation. S
3eEr OR =

FTE™ F yraTEeE Suided ¥ @ sy £ °

What is meant by social responsibility of business ?

2. FHIAT qur YrHETd ¥ ST it |
Distinguish between Company and Partnership.
F4ar OR

TSt Iqehd T Fsft Imhr I st Aiftng |
Distinguish between Public Enterprise and Private Enterprise.

3. AEgIE YT Y AFErer e fifg |
Explain the concept of Business Communication.
=T OR
So=TiRe Gahy &Y gEErEy |

Explain the F 1C nication. =
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TR T W77 S derar Siar § 7
How communication is made effective ?
gdr OR
uferdeT SO FT ey Isd s a1 w2 F gui A |
Explain various steps to be taken for a report presentation.
TR & syl wred war ¥ 7
What are the miodern forms of Communication ?
FHEr OR
§-Fd # FRf-vaf sagd |

Explain E-commerce mechanisms,

qug ¥ : &d TG Section C : Long Answer Reg. 5x10=50/Pvt. 5x12=60/01d ATKT 5x8=40

AT WET H uftnrsr A | gud qess 9 gasEw |
Define Business Organisation ? Explain its importance.
aar OR
TS G T S ? T U AT I YT S GAY 3 SrdE o% R 30 ?
What is meant by Promotion ? What points would you consider while starting a new business?
T goir aredy el dar @ 7 g qor @ e Ay St |
What is a Joint Stock Company ? Discuss its merits and demerits.
g9t OR
USTRIT JUHH AT & 7 & e & 3w aredl 51 g avir Sk |
What is a Public Enterprise ? Give a brief account of its various forms of organisation.
aagridE wawer 4 =y s 7 au&:rs%warﬁ' gy |
What do you mean by Business Communication ? Explain its objectives and importarice.
ayar OR
e wegeiemr ¥ war s ¥ 7 s mgdeor 9 wnfae S0 9@ sen g g gfv |
What is meant by Oral Presentation ? Discuss the factors affecting the Oral Presentation.

sraniRs FEm F war s 3 7 s AR vt £ b s fifsmr |

What do you mean by Non-verbal Communication ? Explain various types of non-verbal
communication,

Fgar OR
TR F FAE GEGT aard ST ¥ 7 wedwor i ararelt ) o F ¥ uny q@rgd |

What are the common barriers to communication ? Suggest measures to remove barriers of
communication,

WY A ArgfE aEAE 0 U fagge o fRfae |
Describe in detail the modern techniques of communication.
arEr OR
E-Fd ¥ a7 attmrg § ? g S -gafy, anr qar et @ e Sl )

What is meant by E-commerce ? Explain its procedure, merits and demerits.
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